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Thinking About Web Accessibility - H Robert
King 2019-12-17

Most websites have missing or inadequate
accessibility, costing organizations billions in
lawsuits and lost revenue every year, and those
responsible for designing and building those
websites often lack the knowledge to help. But,
there is a way to design and build accessible
websites and develop in-house knowledge at the
same time, and Thinking About Web
Accessibility can show you how. In this easy-to-
follow guide, user interface and web
accessibility expert H Robert King draws on his
vast experience creating interfaces for hundreds
of millions of users across the globe, and
identifies both stumbling blocks to avoid and
stepping stones on the path to take as he shows
you why you're missing out on revenue and how
to fix it.

A Web for Everyone - Sarah Horton 2014-01-15
If you are in charge of the user experience,
development, or strategy for a web site, A Web
for Everyone will help you make your site
accessible without sacrificing design or
innovation. Rooted in universal design
principles, this book provides solutions: practical
advice and examples of how to create sites that
everyone can use.

We Are Not Users - Eswaran Subrahmanian
2020-03-17

A call to reclaim and rethink the field of
designing as a liberal art where diverse voices
come together to shape the material world. We
live in a material world of designed artifacts,
both digital and analog. We think of ourselves as
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users; the platforms, devices, or objects provide
a service that we can use. But is this really the
case? We Are Not Users argues that people
cannot be reduced to the entity called “user”; we
are not homogenous but diverse. That buzz of
dissonance that we hear reflects the difficulty of
condensing our diversity into “one size fits all.”
This book proposes that a new understanding of
design could resolve that dissonance, and issues
a call to reclaim and rethink the field of
designing as a liberal art where diverse voices
come together to shape the material world. The
authors envision designing as a dialogue,
simultaneously about the individual and the
social—an act enriched by diversity of both
disciplines and perspectives. The book presents
the building blocks of a language that can
conceive designing in all its richness, with
relevance for both theory and practice. It
introduces a theoretical model, terminology,
examples, and a framework for bringing
together the social, cultural, and political
aspects of designing. It will be essential reading
for design theorists and for designers in areas
ranging from architecture to software design
and policymaking.

Don't Make Me Think - Steve Krug 2009-08-05
Five years and more than 100,000 copies after it
was first published, it's hard to imagine anyone
working in Web design who hasn't read Steve
Krug's "instant classic" on Web usability, but
people are still discovering it every day. In this
second edition, Steve adds three new chapters in
the same style as the original: wry and
entertaining, yet loaded with insights and
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practical advice for novice and veteran alike.
Don't be surprised if it completely changes the
way you think about Web design. Three New
Chapters! Usability as common courtesy -- Why
people really leave Web sites Web Accessibility,
CSS, and you -- Making sites usable and
accessible Help! My boss wants me to .-
Surviving executive design whims "I thought
usability was the enemy of design until I read
the first edition of this book. Don't Make Me
Think! showed me how to put myself in the
position of the person who uses my site. After
reading it over a couple of hours and putting its
ideas to work for the past five years, I can say it
has done more to improve my abilities as a Web
designer than any other book. In this second
edition, Steve Krug adds essential ammunition
for those whose bosses, clients, stakeholders,
and marketing managers insist on doing the
wrong thing. If you design, write, program, own,
or manage Web sites, you must read this book." -
- Jeffrey Zeldman, author of Designing with Web
Standards

A Web for Everyone - Sarah Horton 2013

If you are in charge of the user experience,
development, or strategy for a web site, A Web
for Everyone will help you make your site
accessible without sacrificing design or
innovation. Rooted in universal design
principles, this book provides solutions: practical
advice and examples of how to create sites that
everyone can use.

Universal Design for Web Applications -
Wendy Chisholm 2008-11-14

Describes how to use such standards-based
technologies as XHTML, CSS, and Ajax to
develop a variety of Web applications and
devices.

Web Design in a Nutshell - Jennifer Niederst
Robbins 2006-02-21

Details a variety of front-end technologies and
techniques and reviews Web design
fundamentals while explaining how to work with
HTML, graphics, and multimedia and interactive
applications.

The Smashing Book #4 - 2013

Web Style Guide - Patrick J. Lynch 2002

This book demonstrates the step-by-step process
involved in designing a Web site. Readers are
assumed to be familiar with whatever Web
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publishing tool they are using. The guide gives
few technical details but instead focuses on the
usability, layout, and attractiveness of a Web
site, with the goal being to make it as popular
with the intended audience as possible.
Considerations such as graphics, typography,
and multimedia enhancements are discussed.
Encyclopedia of Human Computer
Interaction - Ghaoui, Claude 2005-12-31

Esta enciclopedia presenta numerosas
experiencias y discernimientos de profesionales
de todo el mundo sobre discusiones y
perspectivas de la la interaccién hombre-
computadoras

Mismatch - Kat Holmes 2020-09-01

How inclusive methods can build elegant design
solutions that work for all. Sometimes designed
objects reject their users: a computer mouse
that doesn't work for left-handed people, for
example, or a touchscreen payment system that
only works for people who read English phrases,
have 20/20 vision, and use a credit card.
Something as simple as color choices can render
a product unusable for millions. These
mismatches are the building blocks of exclusion.
In Mismatch, Kat Holmes describes how design
can lead to exclusion, and how design can also
remedy exclusion. Inclusive design
methods—designing objects with rather than for
excluded users—can create elegant solutions
that work well and benefit all. Holmes tells
stories of pioneers of inclusive design, many of
whom were drawn to work on inclusion because
of their own experiences of exclusion. A gamer
and designer who depends on voice recognition
shows Holmes his “Wall of Exclusion,” which
displays dozens of game controllers that require
two hands to operate; an architect shares her
firsthand knowledge of how design can fail
communities, gleaned from growing up in
Detroit's housing projects; an astronomer who
began to lose her eyesight adapts a technique
called “sonification” so she can “listen” to the
stars. Designing for inclusion is not a feel-good
sideline. Holmes shows how inclusion can be a
source of innovation and growth, especially for
digital technologies. It can be a catalyst for
creativity and a boost for the bottom line as a
customer base expands. And each time we
remedy a mismatched interaction, we create an
opportunity for more people to contribute to
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society in meaningful ways.

Laying the Foundations - Andrew Couldwell
2019-10-16

Laying the Foundations is a comprehensive
guide to creating, documenting, and maintaining
design systems, and how to design websites and
products systematically. It's an ideal book for
web designers and product designers (of all
levels) and especially design teams. This is real
talk about creating design systems and digital
brand guidelines. No jargon, no glossing over
the hard realities, and no company hat. Just
good advice, experience, and practical tips.
System design is not a scary thing — this book
aims to dispel that myth. It covers what design
systems are, why they are important, and how to
get stakeholder buy-in to create one. It
introduces you to a simple model, and two very
different approaches to creating a design
system. What's unique about this book is its
focus on the importance of brand in design
systems, web design, product design, and when
creating documentation. It's a comprehensive
guide that’s simple to follow and easy on the
eye.

Adaptive Web Design - Aaron Gustafson
2015-11-21

Building an elegant, functional website requires
more than just knowing how to code. In Adaptive
Web Design, Second Edition, you'll learn how to
use progressive enhancement to build websites
that work anywhere, won’t break, are accessible
by anyone—on any device—and are designed to
work well into the future. This new edition of
Adaptive Web Design frames even more of the
web design process in the lens of progressive
enhancement. You will learn how content
strategy, UX, HTML, CSS, responsive web
design, JavaScript, server-side programming,
and performance optimization all come together
in the service of users on whatever device they
happen to use to access the web. Understanding
progressive enhancement will make you a better
web professional, whether you're a content
strategist, information architect, UX designer,
visual designer, front-end developer, back-end
developer, or project manager. It will enable you
to visualize experience as a continuum and craft
interfaces that are capable of reaching more
users while simultaneously costing less money to
develop. When you've mastered the tenets and
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concepts of this book, you will see the web in a
whole new way and gain web design
superpowers that will make you invaluable to
your employer, clients, and the web as a whole.
Visit http://adaptivewebdesign.info to learn
more.

Apps For All - Smashing Magazine 2014
Accessibility is not just about addressing specific
disabilities, but making sure as many people as
possible have access to the same information.
There's rarely a good reason to lock people out
when openness is a foundational principle of the
web. Web accessibility is quite a large topic -- far
too large to fit into a small book. So, what will
this book cover? Though we shall encounter
visual design challenges, deal with performance
issues, and adopt progressive enhancement -- all
of which are accessibility concerns -- the
underlying theme of this book is about making
the interactivity of web applications include
keyboard and screen reader users. Starting with
defining simple button controls and moving on to
create reusable, accessible widgets, this book is
about making interactions possible and
meaningful for those who suffer from cognitive
and motor impairments, as well as users who
experience a range of vision impairments.
However, the lessons learned from addressing
the specific requirements of those using
assistive technologies or consuming information
in unusual ways can be applied to enrich the
web for everyone. We all win.

The User Experience Team of One - Leah
Buley 2013-07-09

The User Experience Team of One prescribes a
range of approaches that have big impact and
take less time and fewer resources than the
standard lineup of UX deliverables. Whether you
want to cross over into user experience or you're
a seasoned practitioner trying to drag your
organization forward, this book gives you tools
and insight for doing more with less.

Web Style Guide, 4th Edition - Patrick J. Lynch
2016-08-23

A classic reference book on user interface design
and graphic design for web sites, updated to
reflect a rapidly changing market Consistently
praised as the best volume on classic elements
of web site design, Web Style Guide has sold
many thousands of copies and has been
published around the world. This new revised
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edition confirms Web Style Guide as the go-to
authority in a rapidly changing market. As web
designers move from building sites from scratch
to using content management and aggregation
tools, the book’s focus shifts away from code
samples and toward best practices, especially
those involving mobile experience, social media,
and accessibility. An ideal reference for web site
designers in corporations, government, nonprofit
organizations, and academic institutions, the
book explains established design principles and
covers all aspects of web design—from planning
to production to maintenance. The guide also
shows how these principles apply in web design
projects whose primary concerns are
information design, interface design, and
efficient search and navigation.

Extra Bold - Ellen Lupton 2021-06-25

Extra Bold is the inclusive, practical, and
informative (design) career guide for everyone!
Part textbook and part comic book, zine,
manifesto, survival guide, and self-help manual,
Extra Bold is filled with stories and ideas that
don't show up in other career books or design
overviews. * Both pragmatic and inquisitive, the
book explores power structures in the workplace
and how to navigate them. ¢ Interviews
showcase people at different stages of their
careers. * Biographical sketches explore
individuals marginalized by sexism, racism, and
ableism. ¢ Practical guides cover everything
from starting out, to wage gaps, coming out at
work, cover letters, mentoring, and more. A new
take on the design canon. ¢ Opens with critical
essays that rethink design principles and
practices through theories of feminism, anti-
racism, inclusion, and nonbinary thinking. °
Features interviews, essays, typefaces, and
projects from dozens of contributors with a
variety of racial and ethnic backgrounds,
abilities, gender identities, and positions of
economic and social privilege. * Adds new voices
to the dominant design canon. Written
collaboratively by a diverse team of authors,
with original, handcrafted illustrations by
Jennifer Tobias that bring warmth, happiness,
humor, and narrative depth to the book. Extra
Bold is written by Ellen Lupton (Thinking with
Type), Farah Kafei, Jennifer Tobias, Josh A.
Halstead, Kaleena Sales, Leslie Xia, and
Valentina Vergara.
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Inclusive Design Patterns - Heydon Pickering
We make inaccessible and unusable websites
and apps all the time, but it's not for lack of skill
or talent. It's just a case of doing things the
wrong way. We try to build the best experiences
we can, but we only make them for ourselves
and for people like us. This book looks at
common interface patterns from the perspective
of an inclusive designer-someone trained in
building experiences that cater to the huge
diversity of abilities, preferences and
circumstances out there. There's no such thing
as an 'average' user, but there is such a thing as
an average developer. This book will take you
from average to expert in the area that matters
the most: making things more readable and
more usable to more people.

Web Accessibility - Yeliz Yesilada 2019-06-03
Covering key areas of evaluation and
methodology, client-side applications, specialist
and novel technologies, along with initial
appraisals of disabilities, this important book
provides comprehensive coverage of web
accessibility. Written by leading experts in the
field, it provides an overview of existing
research and also looks at future developments,
providing a much deeper insight than can be
obtained through existing research libraries,
aggregations, or search engines.

Smashing UX Design - Jesmond ]. Allen
2012-05-03

The ultimate guide to UX from the world’s most
popular resource for web designers and
developers Smashing Magazine is the world’s
most popular resource for web designers and
developers and with this book the authors
provide the ideal resource for mastering User
Experience Design (UX). The authors provide an
overview of UX and User Centred Design and
examine in detail sixteen of the most common
UX design and research tools and techniques for
your web projects. The authors share their top
tips from their collective 30 years of working in
UX including: Guides to when and how to use
the most appropriate UX research and design
techniques such as usability testing, prototyping,
wire framing, sketching, information
architecture & running workshops How to plan
UX projects to suit different budgets, time
constraints and business objectives Case studies
from real UX projects that explain how
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particular techniques were used to achieve the
client's goals Checklists to help you choose the
right UX tools and techniques for the job in hand
Typical user and business requirements to
consider when designing business critical pages
such as homepages, forms, product pages and
mobile interfaces as well as explanations of key
things to consider when designing for mobile,
internationalization and behavioural change.
Smashing UX Design is the complete UX
reference manual. Treat it as the UX expert on
your bookshelf that you can read from cover-to-
cover, or to dip into as the need arises,
regardless of whether you have 'UX' in your job
title or not.

Constructing Accessible Web Sites - Cynthia
Waddell 2003-07-14

Ideal for anyone who owns or makes websites:
from the freelance web professional to the
corporate in-house design and development
department, as well as all companies and
government policy makers involved in the
development and maintenance of web sites for
their institutions, and organizations that provide
web-based services to the public. Provides
practical techniques for developing completely
accessible web sites with a quick reference
guide to accessible web site design. This book is
for all Web professionals looking for an intuitive
route to adding dynamic content from databases
to their sites, assuming only HTML. No theory;
no philosophy - just techniques and solutions.
For web professionals creating.

Practical Web Inclusion and Accessibility -
Ashley Firth 2019-11-26

The web has to be inclusive. One in five people
living in the UK have a disability. From
Microsoft’s “inclusive design” movement -
creating adaptive controllers for users with a
range of disabilities - to Beyoncé’s site being
sued for failure to be accessible, the importance
of considering access needs is gaining
mainstream attention. Recognizing and catering
for a range of disabilities in our online platforms
is key to achieving a truly inclusive web. You'll
be guided through a broad range of access
needs, the barriers users often face, and
provided practical advice on how your sites can
help rather than hinder. Going beyond advice
tailored solely for developers, this book offers
potential improvements for designers,
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developers, user experience professionals, QA
and testers, so that everyone involved in
building a website can engage with the concepts
without the need to understand how to code.
Learn about the very latest technology - such as
natural language processing and smart home
tech - and explore its application accessibly. This
book comes complete with practical examples
you can use in your own sites and, for the first
time in any web accessibility book, access needs
experienced by those with mental health
disorders and cognitive impairments are
comprehensively covered. Applicable to both
new projects and those maintaining existing
sites and looking for achievable improvements
on them, Practical Web Inclusion and
Accessibility gives you all the information you
need to ensure that your sites are truly
accessible for the modern, inclusive web. What
You Will Learn Understand the vast range of
disabilities that have online access needs Apply
the practical steps required to cater for those
needs Use new technology to open up exciting
avenues for the sites you create and maintain
Approach accessibility from a full spectrum of
online disciplines Start thinking about users with
specific disabilities and how it impacts your
work Who This Book Is For Anyone who wants to
have a greater understanding of the inclusive
web and considerations that should be made.
You do not need to have coding knowledge.
Elements of User Experience,The - Jesse
James Garrett 2010-12-16

From the moment it was published almost ten
years ago, Elements of User Experience became
a vital reference for web and interaction
designers the world over, and has come to define
the core principles of the practice. Now, in this
updated, expanded, and full-color new edition,
Jesse James Garrett has refined his thinking
about the Web, going beyond the desktop to
include information that also applies to the
sudden proliferation of mobile devices and
applications. Successful interaction design
requires more than just creating clean code and
sharp graphics. You must also fulfill your
strategic objectives while meeting the needs of
your users. Even the best content and the most
sophisticated technology won't help you balance
those goals without a cohesive, consistent user
experience to support it. With so many issues
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involved—usability, brand identity, information
architecture, interaction design— creating the
user experience can be overwhelmingly complex.
This new edition of The Elements of User
Experience cuts through that complexity with
clear explanations and vivid illustrations that
focus on ideas rather than tools or techniques.
Garrett gives readers the big picture of user
experience development, from strategy and
requirements to information architecture and
visual design.

Eyetracking Web Usability - Jakob Nielsen
2010-04-26

Eyetracking Web Usability is based on one of the
largest studies of eyetracking usability in
existence. Best-selling author Jakob Nielsen and
coauthor Kara Pernice used rigorous usability
methodology and eyetracking technology to
analyze 1.5 million instances where users look at
Web sites to understand how the human eyes
interact with design. Their findings will help
designers, software developers, writers, editors,
product managers, and advertisers understand
what people see or don’t see, when they look,
and why. With their comprehensive three-year
study, the authors confirmed many known Web
design conventions and the book provides
additional insights on those standards. They also
discovered important new user behaviors that
are revealed here for the first time. Using
compelling eye gaze plots and heat maps,
Nielsen and Pernice guide the reader through
hundreds of examples of eye movements,
demonstrating why some designs work and
others don’t. They also provide valuable advice
for page layout, navigation menus, site elements,
image selection, and advertising. This book is
essential reading for anyone who is serious
about doing business on the Web.

Designing UX: Forms - Jessica Enders
2016-09-12

A recent study found that on average, designing
a form to have a great user experience almost
doubled the rate of successful first-time
completions. For example, Ebay made an
additional $USD 500 million annually from
redesigning just the button on one of their
mobile form screens. More conversions, fewer
dissatisfied users, better return on investment.
Can you afford not to improve your forms' user
experiences? This book will walk you through
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every part of designing a great forms user
experience. From the words, to how the form
looks, and on to interactivity, you'll learn how to
design a web form that works beautifully on
mobiles, laptops and desktops. Filled with
practical and engaging insights, and plenty of
real-world examples, both good and bad. You'll
learn answers to common queries like: Where
should field labels go? What makes a question
easy to understand? How do you design forms to
work on small screens? How does touch impact
on form design? How long can a form be? What
look and feel should the form have:
skeumorphic, flat, or something else? What's
best practice for error messaging?

Maximum Accessibility - John M. Slatin 2003
Written for Web developers this text provides
the practical tools, design techniques, and
testing methods to implement web accessibility
standards without losing any of the functionality
of a Web site.

Designing Web Navigation - James Kalbach
2007-08-28

Thoroughly rewritten for today's web
environment, this bestselling book offers a fresh
look at a fundamental topic of web site
development: navigation design. Amid all the
changes to the Web in the past decade, and all
the hype about Web 2.0 and various "rich"
interactive technologies, the basic problems of
creating a good web navigation system remain.
Designing Web Navigation demonstrates that
good navigation is not about technology-it's
about the ways people find information, and how
you guide them. Ideal for beginning to
intermediate web designers, managers, other
non-designers, and web development pros
looking for another perspective, Designing Web
Navigation offers basic design principles,
development techniques and practical advice,
with real-world examples and essential concepts
seamlessly folded in. How does your web site
serve your business objectives? How does it
meet a user's needs? You'll learn that navigation
design touches most other aspects of web site
development. This book: Provides the
foundations of web navigation and offers a
framework for navigation design Paints a broad
picture of web navigation and basic human
information behavior Demonstrates how
navigation reflects brand and affects site
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credibility Helps you understand the problem
you're trying to solve before you set out to
design Thoroughly reviews the mechanisms and
different types of navigation Explores
"information scent" and "information shape"
Explains "persuasive" architecture and other
design concepts Covers special contexts, such as
navigation design for web applications Includes
an entire chapter on tagging While Designing
Web Navigation focuses on creating navigation
systems for large, information-rich sites serving
a business purpose, the principles and
techniques in the book also apply to small sites.
Well researched and cited, this book serves as
an excellent reference on the topic, as well as a
superb teaching guide. Each chapter ends with
suggested reading and a set of questions that
offer exercises for experiencing the concepts in
action.

Universal Design in Higher Education - Sheryl E.
Burgstahler 2010-01-01

Universal Design in Higher Education looks at
the design of physical and technological
environments at institutions of higher education;
at issues pertaining to curriculum and
instruction; and at the full array of student
services. Universal Design in Higher Education
is a comprehensive guide for researchers and
practitioners on creating fully accessible college
and university programs. It is founded upon, and
contributes to, theories of universal design in
education that have been gaining increasingly
wide attention in recent years. As greater
numbers of students with disabilities attend
postsecondary educational institutions,
administrators have expressed increased
interest in making their programs accessible to
all students. This book provides both theoretical
and practical guidance for schools as they work
to turn this admirable goal into a reality. It
addresses a comprehensive range of topics on
universal design for higher education
institutions, thus making a crucial contribution
to the growing body of literature on special
education and universal design. This book will
be of unique value to university and college
administrators, and to special education
researchers, practitioners, and activists.
Accessibility for Everyone - Laura Kalbag 2017
"You make the web more inclusive for everyone,
everywhere, when you design with accessibility
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in mind. Let Laura Kalbag guide you through the
accessibility landscape: understand disability
and impairment challenges; get a handle on
important laws and guidelines; and learn how to
plan for, evaluate, and test accessible design.
Leverage tools and techniques like clear
copywriting, well-structured IA, meaningful
HTML, and thoughtful design, to create a solid
set of best practices. Whether you're new to the
field or a seasoned pro, get sure footing on the
path to designing with accessibility." -
Publisher's description

Approachable Accessibility - Martine Dowden
2019-06-18

Understand the realities of modern web
accessibility and what considerations should be
made to include everyone. There are hundreds
of millions of people who are being left out every
single day on the web due to disability or
circumstance. The purpose of web accessibility
is to remove barriers and bring the information,
services, and functionality of the web to as many
people as possible so they can be included in this
global community. This book makes the topic of
web accessibility as approachable as possible to
help every web professional become an
accessibility advocate at their companies, on
their projects, and in their communities. This
discussion will go beyond the buzzword to
explore the impact our designs and decisions
have on real people, along with the ethical,
legal, and financial incentives for accessibility
prioritization. For those who are ready to get
started the book covers tools and techniques for
testing websites or web applications for
conformance to the Web Content Accessibility
Guidelines. Because we very rarely work in a
vacuum the book also covers how to educate
your team or company management on web
accessibility as well as persuading them to
invest time and money in accessibility. For those
looking to start an accessibility practice at their
company - or simply to ensure that nothing slips
through the cracks - the book includes a guide
to creating your very own accessibility action
plan. Having a well-documented plan of action is
an essential step in the long-term success of any
initiative. Get started with web accessibility
using Approachable Accessibility today. What
You'll Learn Discover various ways that website
design can exclude or even harm users Gain an
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understanding of the Web Content Accessibility
Guidelines (WCAG) 2.1 Put together an
accessibility action plan for your organization
Explore tools and techniques for evaluating your
existing websites Who This Book Is For Web
designers and developers who want to know
more about web accessibility or just want to
know how to get started; tech leaders who need
help building an accessibility practice or
convincing their company to invest in web
accessibility; project managers and owners
making scope decisions for a project.

Web Accessibility - Richard Rutter 2007-03-19
Web accessibility not just morally sound - there
are legal obligations as well Very large potential
audience, consisting of web developers and
business managers Very little competition to this
book

Head First Web Design - Ethan Watrall 2009
Whether you are building a personal blog or a
corporate website, there is a lot more to web
design than div's and CSS selectors, but what do
you really need to know? With this book, you'll
learn the secrets of designing effective, user-
friendly sites, fro

Inclusive Design for Organisations - Jonathan
Hassell 2019-09

Most organisations are oblivious to, or terrified
about, web accessibility. In this book, award-
winning international accessibility thought-
leader Jonathan Hassell shows you how to
transform your organisation to consistently and
cost-efficiently create websites, mobile apps and
other digital products that are usable for all of
your customers.

Research-based Web Design & Usability
Guidelines - 2006

Although recent findings show the public
increasingly interacting with government Web
sites, a common problem is that people can’t
find what they’re looking for. In other words, the
sites lack usability. The Research-Based Web
Design and Usability Guidelines aid in correcting
this problem by providing the latest Web design
guidance from the research and other forms of
evidence. This unique publication has been
updated from its earlier version to include over
40 new or updated research guidelines, bringing
the total to 209. Primary audiences for the book
are: Web managers, designers, and all staff
involved in the creation of Web sites. Topics in
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the book include: home page design, page and
site navigation, graphics and images, effective
Web content writing, and search. A new section
on usability testing guidance has been added.
Experts from across government, industry, and
academia have reviewed and contributed to the
development of the Guidelines. And, since their
introduction in 2003, the Guidelines have been
widely used by government, private, and
academic institutions to improve Web design.
Inclusive Design for a Digital World - Regine
M. Gilbert 2019-12-19

What is inclusive design? It is simple. It means
that your product has been created with the
intention of being accessible to as many
different users as possible. For a long time, the
concept of accessibility has been limited in
terms of only defining physical spaces. However,
change is afoot: personal technology now plays a
part in the everyday lives of most of us, and thus
it is a responsibility for designers of apps, web
pages, and more public-facing tech products to
make them accessible to all. Our digital era
brings progressive ideas and paradigm shifts -
but they are only truly progressive if everybody
can participate. In Inclusive Design for a Digital
World, multiple crucial aspects of technological
accessibility are confronted, followed by step-by-
step solutions from User Experience Design
professor and author Regine Gilbert. Think
about every potential user who could be using
your product. Could they be visually impaired?
Have limited motor skills? Be deaf or hard of
hearing? This book addresses a plethora of web
accessibility issues that people with disabilities
face. Your app might be blocking out an entire
sector of the population without you ever
intending or realizing it. For example, is your
instructional text full of animated words and
Emoji icons? This makes it difficult for a user
with vision impairment to use an assistive
reading device, such as a speech synthesizer,
along with your app correctly. In Inclusive
Design for a Digital World, Gilbert covers the
Web Content Accessibility Guidelines (WCAG)
2.1 requirements, emerging technologies such
as VR and AR, best practices for web
development, and more. As a creator in the
modern digital era, your aim should be to make
products that are inclusive of all people.
Technology has, overall, increased connection
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and information equality around the world. To
continue its impact, access and usability of such
technology must be made a priority, and there is
no better place to get started than Inclusive
Design for a Digital World. What You'll LearnThe
moral, ethical, and high level legal reasons for
accessible design Tools and best practices for
user research and web developers The different
types of designs for disabilities on various
platforms Familiarize yourself with web
compliance guidelines Test products and
usability best practicesUnderstand past
innovations and future opportunities for
continued improvementWho This Book Is For
Practitioners of product design, product
development, content, and design can benefit
from this book.

Forms that Work - Caroline Jarrett 2009-03-02
Forms that Work: Designing Web Forms for
Usability clearly explains exactly how to design
great forms for the web. The book provides
proven and practical advice that will help you
avoid pitfalls, and produce forms that are
aesthetically pleasing, efficient and cost-
effective. It features invaluable design methods,
tips, and tricks to help ensure accurate data and
satisfied customers. It includes dozens of
examples - from nitty-gritty details (label
alignment, mandatory fields) to visual designs
(creating good grids, use of color). This book
isn’t just about colons and choosing the right
widgets. It’s about the whole process of making
good forms, which has a lot more to do with
making sure you're asking the right questions in
a way that your users can answer than it does
with whether you use a drop-down list or radio
buttons. In an easy-to-read format with lots of
examples, the authors present their three-layer
model - relationship, conversation, appearance.
You need all three for a successful form - a form
that looks good, flows well, asks the right
questions in the right way, and, most important
of all, gets people to fill it out. Liberally
illustrated with full-color examples, this book
guides readers on how to define requirements,
how to write questions that users will
understand and want to answer, and how to deal

with instructions, progress indicators and errors.

This book is essential reading for HCI
professionals, web designers, software
developers, user interface designers, HCI
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academics and students, market research
professionals, and financial professionals.
*Provides proven and practical advice that will
help you avoid pitfalls, and produce forms that
are aesthetically pleasing, efficient and cost-
effective. *Features invaluable design methods,
tips, and tricks to help ensure accurate data and
satisfied customers. *Includes dozens of
examples -- from nitty-gritty details (label
alignment, mandatory fields) to visual designs
(creating good grids, use of color). *Foreword by
Steve Krug, author of the best selling Don't
Make Me Think!

Designing with Web Standards - Jeffrey
Zeldman 2009-10-15

Best-selling author, designer, and web standards
evangelist Jeffrey Zeldman has revisited his
classic, industry-shaking guidebook. Updated in
collaboration with co-author Ethan Marcotte,
this third edition covers improvements and
challenges in the changing environment of
standards-based design. Written in the same
engaging and witty style, making even the most
complex information easy to digest, Designing
with Web Standards remains your essential
guide to creating sites that load faster, reach
more users, and cost less to design and
maintain. Substantially revised—packed with
new ideas How will HTML5, CSS3, and web
fonts change your work? Learn new strategies
for selling standards Change what “IE6 support”
means “Occasionally (very occasionally) you
come across an author who makes you think,
“This guy is smart! And he makes me feel
smarter, because now I finally understand this
concept.”” — Steve Krug, author of Don’t Make
Me Think and Rocket Surgery Made Easy “A
web designer without a copy of Designing with
Web Standards is like a carpenter without a
level. With this third edition, Zeldman continues
to be the voice of clarity; explaining the complex
in plain English for the rest of us.” — Dan
Cederholm, author, Bulletproof Web Design and
Handcrafted CSS “Jeffrey Zeldman sits
somewhere between ‘guru’ and ‘god’ in this
industry—and manages to fold wisdom and wit
into a tale about WHAT web standards are, HOW
standards-based coding works, and WHY we
should care.” — Kelly Goto, author, Web
ReDesign 2.0: Workflow that Works “Some
books are meant to be read. Designing with Web
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Standards is even more: intended to be
highlighted, dogeared, bookmarked, shared,
passed around, and evangelized, it goes beyond
reading to revolution.” — Liz Danzico, Chair,
MFA Interaction Design, School of Visual Arts
Design Accessible Web Sites - Jeremy ]J. Sydik
2007

This book outlines the basic principles and
techniques for developing accessible HTML,
audio, video, and multimedia content, such as
building testing into projects to improve results
and reduce costs; adding accessibility features
to external media like PDF and Flash; and more.
Creating a Website: The Missing Manual -
Matthew MacDonald 2015-06-18

You can easily create a professional-looking
website with nothing more than an ordinary
computer and some raw ambition. Want to build
a blog, sell products, create forums, or promote
an event? No problem! This friendly, jargon-free
book gives you the techniques, tools, and advice
you need to build a site and get it up on the
Web. The important stuff you need to know:
Master the basics. Learn HTMLS5, the language
of the Web. Design good-looking pages. Use
styles to build polished layouts. Get it online.
Find a reliable web host and pick a good web
address. Use time-saving tools. Learn free tools
for creating web pages and tracking your
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visitors. Attract visitors. Make sure people can
find your site through popular search engines
like Google. Build a community. Encourage
repeat visits with social media. Bring in the
cash. Host Google ads, sell Amazon’s wares, or
push your own products that people can buy via
PayPal. Add pizzazz. Include audio, video,
interactive menus, and a pinch of JavaScript.
Just Ask - Shawn Lawton Henry 2007

* Improve your websites, software, hardware,
and consumer products to make them more
useful to more people in more situations. *
Develop effective accessibility solutions
efficiently. Learn: * The basics of including
accessibility in design projects: - Shortcuts for
involving people with disabilities in your project.
- Tips for comfortable interaction with people
with disabilities. * Details on accessibility in
each phase of the user-centered design process
(UCD): - Examples of including accessibility in
user group profiles, personas, and scenarios. -
Guidance on evaluating for accessibility through
heuristic evaluation, design walkthroughs, and
screening techniques. - Thorough coverage of
planning, preparing for, conducting, analyzing,
and reporting effective usability tests with
participants with disabilities. - Questions to
include in your recruiting screener. - Checklist
for usability testing with participants with
disabilities. Online at www.uiAccess.com/justask
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